
Subscription Billing Service

LogicSMS Subscription Billing Service is a billing platform that facilitates 
recurring billing on South African Cellular Networks.

Funds are deducted from available airtime or from existing contracts with 
the cellular provider.

The service is subscription based, and as such, billing will only occur when
the double opt in process has been completed by the subscriber.

Subscription Line

A subscription line is provided by LogicSMS, which allows you to perform 
recurring billing on a South African Cellular Network number. The Line is 
managed and maintained by LogicSMS. 

Subscription Billing via SMS

LogicSMS provides a Keyword on a Premium SMS Short-Code (5 digit 
number) to organisations or individuals that wish to bill their customers 
though the Subscription Billing Service. 

The customer is advised to SMS the Keyword (the first word of the SMS) 
to the Short-Code number to subscribe to the billing service. Example: 
“SMS Pay to 44111 to subscribe. R2.00 / day”

The customer will then receive an SMS informing them that they will be 
charged Rx.xx per day / week / month.

The SMS will also ask them to reply with the letter “Y” or the word “YES” 
to confirm the Subscription Billing. Upon receipt of the confirmation SMS 
(“Y”, or “YES”), the customer will receive a Welcome SMS providing them 
with a summary of the service that they have registered for. If no 
response is received, billing is not performed.

The Welcome SMS contains the following information:

 the name of the service.
 the pricing information.
 a customer support number.
 instructions for terminating the service.
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Monthly Subscription Reminder SMS:

An SMS is sent to the client every month containing the details of the 
subscription service that they are signed up to.

Pricing

Note: LogicSMS operates on a Pre-paid credit basis. Credits are used as 
payment for all our products and services. Our standard pricing is R0.24 
(Excluding VAT) / Credit. NB: In the event that your LogicSMS credit 
balance is insufficient to pay for the various fees (see Other Fees, 
below), the billing service will not be operational.

For a limited introductory period, the following pricing will be offered for 
this service:

Setup: no setup fee.

Rental Fees

Duration Price (Including VAT) SELECT ONE

3 Months R 414.00

6 Months R 552.00

1 Year R1 104.00

Payment terms: Rental payment is paid upfront in advance of service 
activation.

Other Fees

Fee Description Fee

New subscriber 1 Credit for each new subscriber

Welcome SMS 1 Credit

Failed billing attempt 0.5 Credit for each failed billing 
event

Monthly Subscription Reminder SMS 1 Credit / SMS

      Initial:
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Billing Increments

Subscription services may be billed at the following increments: 

R1, R1.50, R2, R2.50, R3, R3.50, R4, R4.50, R5, R5.50, R6, R6.50, R7, 
R7.50, R8, R8.50, R9, R9.50, R10, R12, R15, R16, R18, R20, R25, R30, 
R40, R45, R50

Billing Frequency

Subscription services may be billed at the following billing frequency: 
Daily
Weekly
Monthly

Revenue/profit Share: 

Renters of Subscription Billing Service will receive a revenue/profit 
share payout of the billing amounts claimed from subscribers to their 
services.

Payout Deductions

Any payout that has a total of less than R300.00 (three hundred rand), 
LogicSMS will deduct R20 banking fee. 

To avoid the banking fee, LogicSMS will request the payout to be carried 
over from month to month until the total payout is larger than R300.00

      Initial:
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Revenue/profit Share

The following table indicates the profit share to be paid out per subscription billing cycle. NOTE: the 
payouts differ per network. All payouts exclude vat.

Billing
Amount

Vodacom Mtn CellC Telkom
Mobile

R 1.00 0.27 0.26 0.21 0.27

R 1.50 0.52 0.52 0.37 0.52

R 2.00 0.80 0.76 0.46 0.80

R 2.50 1.00 1.01 0.57 1.00

R 3.00 1.30 1.26 0.68 1.30

R 3.50 1.55 1.51 0.79 1.55

R 4.00 1.80 1.75 0.91 1.80

R 4.50 2.05 2.00 1.02 2.05

R 5.00 2.30 2.25 1.13 2.30

R 5.50 2.50 2.50 1.25 2.50

R 6.00 2.85 2.74 1.36 2.85

R 6.50 3.05 3.00 1.61 3.05

R 7.00 3.30 3.23 1.73 3.30

R 7.50 3.55 3.49 1.85 3.55

R 8.00 3.80 3.74 1.98 3.80

R 8.50 4.10 3.98 2.10 4.10

R 9.00 4.35 4.23 2.22 4.35

R 9.50 4.60 4.48 2.35 4.60

R10.00 4.85 4.72 2.48 4.85

R12.00 5.90 5.71 2.96 5.83

R15.00 7.40 7.20 3.71 7.29

R16.00 7.90 7.70 3.96 7.78

R18.00 9.00 8.68 4.45 8.75

R20.00 10.00 9.67 4.94 9.72

R25.00 12.60 12.15 6.18 12.15

R30.00 15.30 14.63 7.42 14.58
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R40.00 20.50 19.58 9.88 19.44

R45.00 23.00 22.05 11.12 21.87

R50.00 25.60 24.53 12.36 24.30

                             I acknowledge the profit share indicated in the table, above. Initial:

Profit Share Payouts must be requested from LogicSMS on-line. Profit 
share payouts are made directly into the bank account details provided 
during setup of the subscription line. Payouts are made within 90-99 days 
from the payout request.

Profit Share Payouts may be made within 60-69 days from the payout 
request upon application for an earlier payout. Earlier payouts are levied 
at a rate of 10% of the total payout due.

Subscription Cancellation

Subscribers may cancel the subscription at any time either through 
LogicSMS or through their cellular network. The billing will not be 
performed.

Subscription Line Cancellation

Written notice must be given by either party to cancel this agreement 
before the end of the rental period of the subscription line.

This agreement will expire when the Subscription Line Expires. The 
Subscription Line can be renewed.

Contact Details

Tel: 011 287 2214 or 010 900 4000 
Email:   support@logicsms.co.za  

Office hours: Monday to Friday 8:30am to 5:00pm
After hours: Please see details on website.

Website address: https://www.logicsms.co.za

 
 Initial:
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Terms and Conditions

Terms and Conditions apply. Terms and Conditions are available and up-
to-date online at https://www.logicsms.co.za Click on the Terms and 
Conditions link on the home page. This contract forms and addendum to 
the published terms and conditions.

WASPA
LogicSMS is a member of WASPA subscribes to their terms & conditions 
and code of conduct. 

The WASPA terms & conditions, code of conduct and advertising rules 
form part of the LogicSMS terms and conditions.

For more details visit: https://www.waspa.co.za

 
       Initial:
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Authorization and Signatories
Reason for Subscription Line application and nature of business and use.

I would like to order the following subscription lines
Billing

Amount
Frequency

(Daily/Weekly/
Monthly)

Keyword
to SMS

LogicSMS 
Username

                                      

Company and Billing Details (where applicable complete in full)
Company Name

VAT Number

Registration Number

Registered Address

Postal Address

Email Address

Cellphone number

Landline Tel.
Customer Support Tel.
(To be used on Welcome SMS 
and Monthly Reminder SMS). 
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I, the undersigned, hereby confirm that I have read & understood the 
information contained in this document and agree to all the pricing, terms 
& conditions provided within. 

I, the undersigned, hereby confirm that I have read & understood the 
terms & conditions contained on the LogicSMS website: 
https://www.logicsms.co.za/terms.html. 

I, the undersigned, hereby confirm that I have read & understood the 
WASPA code of conduct contained on the following website: 
https://waspa.org.za/. 

I, the undersigned, hereby confirm that I agree to all the above-
mentioned terms & conditions and the WASPA code of conduct.

Signatures and Acceptance

Accepted for and on behalf of 

LOGICSMS Messaging Solutions PTY 
Ltd
 

Accepted for and on behalf of

and duly authorised by and duly authorised by

Signature: Signature:

Name: Name: 

Designation: Designation:

Date: Date:

Place: Place:

ID/Passport Number:
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I accept personal responsibility for this 
agreement and accounts payable.

Please initial: 

Extra Services

LogicSMS Offer the following Extra Services at no extra cost:

1. Receive Billing Results via URL: keep up to date with all billing 
results sent directly to your server

2. Create Result-Relevant Contact Groups, automatically: creates 
and maintains convenient Failed Billing and Successful Billing SMS groups 
so that you can keep in contact with your customers.

For more information, visit: https://www.logicsms.co.za/kb.html
See the Recurring Billing Integration heading on the left hand menu.

FAQ

Who is this service for?

Any organisation or individual that has a product or service for sale.

Some examples are: a daily quote, a weekly news update or a monthly 
informational package.

How do I claim a payout?

Payouts can be viewed online per month. The Payout Statement will show 
the status of all previous and/or current payouts. To claim, please login to
your account and request a payout online and send us the invoices 
required. We will then process and send back any adjustments, if 
required. We may contact you requesting information.

When are payouts paid?

Please see Revenue/profit Share section on this document.
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